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Choosing Professionally Qualified Psychological Counseling Services to Safeguard
Mental Health and Public Well-being

28th October 2025

Current Situation and Concerns

Societal awareness of mental health has continued to grow in recent years. The Hong Kong Psychological Society
(hereinafter referred to as “the Society”) has observed the emergence of individuals and organizations, both in the
community and on online platforms, claiming to provide psychological counseling or related services without
apparent professional training or certification. These services may lack adequate professional training, clinical
supervision, and adherence to ethical standards, making it difficult to effectively assist individuals experiencing
emotional or psychological distress and potentially causing additional psychological harm due to inappropriate
interventions.

As the leading academic and professional body for psychology in Hong Kong, the Society reaffirms that mental
health support should be provided by professionally trained and regulated psychologists or counselors to ensure the
public receives safe, reliable, and high-quality services.

Qualified psychologists and counselors are professionally trained to ensure safe and effective treatment while
adhering to ethical principles of confidentiality, respect, and responsibility, thereby safeguarding the rights and
dignity of service users. Members of the Society are required to comply with the Code of Professional Conduct.

Seeking Help and Support

The Society recommends that individuals seek professional support promptly if emotional distress persists for more
than two weeks and significantly impacts daily life or physical health. Below are some major pathways for seeking
help:

e Support for Students: Contact school counseling teams, Special Educational Needs Coordinators, or
social workers to arrange in-school support or professional referrals.

e Community Support: Visit Integrated Community Centres for Mental Wellness, Integrated Family Service
Centres, or District Health Centres to apply for government-subsidized psychological support.

e Medical Referrals: Obtain referrals to appropriate psychological counseling services through family
doctors or psychiatrists.

e Qualified Psychological Intervention: For those seeking psychological or counseling services directly
from psychologists, individuals may select from the Society's four professional divisions: Clinical
Psychology, Educational Psychology, Industrial-Organizational Psychology, and Counseling Psychology.
Additionally, accredited psychologists are available through the Hong Kong Institute of Clinical
Psychologists and the Hong Kong Association of Educational Psychologists.

For further inquiries, please email pr@hkps.org.hk, or visit our webpages:
The Hong Kong Psychological Society: www.hkps.org.hk/zh-hant/

Division of Clinical Psychology: hkps-dcp.org.hk/en/

Division of Educational Psychology: www.dep.hkps.org.hk/
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Division of Industrial-Organizational Psychology: www.diop.hkps.org.hk/

Division of Counselling Psychology: www.dcop.hkps.org.hk/

Council of the Hong Kong Psychological Society

Support Resources

In case of emergencies or severe emotional distress, please contact the following service hotlines:

Service Name Organization Name Service Format Contact Information
Mental Health Hotline Hospital Authority Hotline 2466 7350
District Health Center Health Bureau Website https://www.dhc.gov.hk/tc/mental_health.html
Integrated Community Centre for Social Welfare Department Website https://www.swd.gov.hk/tc/pubsve/rehab/cat_supportcom/c
Mental Wellness entrebase/iccmw/
Integrated Family Services Social Welfare Department Website https://www.swd.gov.hk/tc/pubsve/family/cat_family/ifs/
24 hours Mental Health Hotline The Samaritan Befrienders Hotline 2389 2222
Hong Kong
24-Hour Suicide Prevention Hotline The Suicide Prevention Hotline
2382 0000
Services
Mental Health Support Hotline Advisory Committee on Hotline 18111

Mental Health (Shall We Talk)

Sunny Hotline Caritas Family Service Hotline 18288
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